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Relocation of Customer Service Center and
Change of Employee Benefits Correspondence Address/Hotline

Thank you for choosing our Employee Benefits insurance services. Your continued trust
and support constantly encourage us to pursue service excellence.

To cope with our business development, we are pleased to inform you that as of
November 21, our Customer Service Center will be relocated to 27/F., MassMutual
Tower, 33 Lockhart Road, Wanchai, Hong Kong. The new Customer Service Center is
furnished with private meeting rooms enabling you to enjoy our services in a tranquil and
comfortable environment. Our team of customer service officers will be pleased to assist
you.

Please also note that our Employee Benefits insurance services correspondence address
will be updated to the above mentioned address; and our Employee Benefits Hotline will
be changed from 2919 9111 to 2533 5511 at the same time.

Going forward, we will uphold our commitment to excellence in delivering quality
Services.
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